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Meetings This Just In Events/Things to Do

Business Around Town At Home

Meetings

City offices will be closed on Monday, Jan. 20 in observanceCity offices will be closed on Monday, Jan. 20 in observance
of Martin Luther King Jr. Day.of Martin Luther King Jr. Day.

Downtown Development Authority - Tuesday, Jan. 21, 8 a.m. - Meeting Room - City Hall
Note date: City Council - Tuesday, Jan. 21, 7 p.m. - Council Chambers - City Hall
Note location: Planning Commission - Tuesday, Jan. 21, 7 p.m. - Training Room - lower level
City Hall
Parks & Recreation Commission - Wednesday, Jan. 22, 6 p.m. - Township Hall

Agendas and minutes are available by clicking here

This Just In

https://www.ci.northville.mi.us/government/agendas_and_minutes
https://www.ci.northville.mi.us/government/agendas_and_minutes
https://www.facebook.com/northvillecityhall


Update on water usage, new meters and checking for water leaks Update on water usage, new meters and checking for water leaks 

The issue of water usage and new meters came up at the Jan. 6 City Council meeting when two
citizens complained about high water bills. Unfortunately, for those citizens and others, sneaky
leaks can cause excessive water use without the knowledge of the homeowner. In many cases,
leaks are in irrigation system and from plumbing, especially toilets. It pays to be diligent about
checking for leaks and fixing those that you find. 

The City does not have the capability to monitor customers’ water usage for potential leaks.
However, when the meters are read every other month, the utility billing clerk reviews a report
of potential abnormal usage. The clerk will send a letter to those accounts with abnormally high
usage suggesting they check for leaks. It is the customer’s responsibility to check for leaks in
the water lines inside a customer’s home or yard, or in the water pipe line leading into the
property from the City water supply. When leaks are detected by the customer, they should
take immediate action to repair the leak or shut the water off.  

To better educate customers about water usage, new meters and potential leaks, the City has
put together some facts and tips. 

How to detect a leak – During a time when no water is being used (no dishwasher running,
no washing machine, no ice cube refilling in your refrigerator and no one’s taking a bath or
shower or flushing the toilet), mark (using erasable ink or crayon) where the red pointer is on
your water meter dial; wait for a period of time (1 hour to several hours) to see if the dial is in
the same place or has moved past your mark.  If the dial moved when no water was being used,
it is registering water use at the residence, which mostly often indicates a leak. 

Leaky toilets – Sometimes a leak is not readily evident. Look at all of the components of the
toilet: the water level shouldn’t be too high, the fill valve should be working properly and the
flapper seal should close securely to keep water inside the tank. Replace older, inefficient
toilets with toilets that use less water per flush (1.28 gpf, built after 1994.) A leaking toilet can
waste hundreds of gallons of water per day. 

Monitoring water usage  – If you are concerned about potential water leaks, read your water
meter on a regular basis to see if usage seems high compared to your average use with no
other changes to your household.
 
Schedule an appointment – If you received a letter from the City’s DPW Department noting
that you need a new water meter but haven’t yet scheduled an appointment for the installation,
you can do so by visiting the Utility Metering Solutions website portal or calling the vendor
at 844-741-6248 (Monday -Friday, 8 a.m. to 5 p.m., and Saturday, 9:30 a.m. to 5 p.m.). The
sooner all meters are replaced, the better the new service will work for all water customers in
the City. 

Payment of water bills – This can be done several ways. You can mail in a check with the
paper bill; pay in person at City Hall; pay by credit card using the online portal (a convenience
fee is paid directly to Point and Pay services); or pay directly on the day the bill is due from
your bank account using ACH, without a convenience fee. The latter method must be set up
either at City Hall or online . You may also choose to get your utility bill via email rather than
by U.S. mail. 

Low flow/leak detection on new waterLow flow/leak detection on new water
metermeter
The sweep hand on the ProCoder register shows ultra low flow (.1
gallon for every full revolution) and the direction of flow. Each
number on the dial represents .01 gallons.

https://umsscheduling.com/CustomerForm.wgx
https://www.ci.northville.mi.us/services/finance/forms/utility_bill_automatic_payment_authorization_form
https://www.ci.northville.mi.us/services/finance/forms/receive_utility_bill_by_email


Driver’s license or other ID must meetDriver’s license or other ID must meet
requirements of the REAL ID Act onrequirements of the REAL ID Act on
Oct. 1Oct. 1
The federal government will fully enforce the post-9/11 REAL ID Act,
beginning Oct. 1,2020. At that time, standard state-issued driver’s
licenses and identification cards will no longer be accepted to board domestic flights within the United States,
or when entering certain federal facilities, such as military bases or nuclear power plants.
 
Many people already have a REAL ID document, such as a valid U.S. passport, a DHS Trusted Traveler Card
or an Enhanced Driver’s License. A full list of acceptable REAL ID documents is available at TSA.gov. To
make your Michigan license or identification REAL ID-compliant, visit a Secretary of State branch office and
present the required documents (listed below). If you make an appointment, you’ll be in and out in 30 minutes
or less.
 
Here’s how to get a REAL ID:
• To schedule an appointment at a branch office, visit Michigan.gov/SOSAppointments or call 888-SOS-MICH.
You can make your appointment at any branch in the state, and you don’t need to have a renewal mailer to do
so. Some branches fill up fast, so book your appointment a few weeks in advance of when you plan to travel.
Your REAL ID license or state ID card will be mailed to you.
• Bring your driver’s license or state identification card.
• Bring your certified birth certificate, with a raised seal or stamp issued by a governmental agency; your valid,
unexpired U.S. passport; or an approved citizenship or legal presence document. (Faxes and photocopies
won’t be accepted.)
•  If your name differs from what is on your birth certificate, bring certified documents for every time your name
has changed, such as marriage licenses or court orders.
 
There’s no additional fee to turn a license or state ID card into a standard REAL ID if it’s done during your
normal renewal time; otherwise a duplicate card fee of $9 or $10 will be charged.
 
For more information, visit Michigan.gov/RealID.

Presidential Primary Election to be heldPresidential Primary Election to be held
March 10; any voter can choose toMarch 10; any voter can choose to
vote by Absent Voter Ballotvote by Absent Voter Ballot

Michigan will hold a closed Presidential Primary on Tuesday,
March 10, 2020. While there is no political party registration
requirement in Michigan election law, in this specific election,
registered voters will need to make their ballot selection in
writing before being issued a ballot (whether voting at the polls
or by Absent Voter Ballot).

The March ballot selection does not affect voting in the August 4
primary, which is an open primary. At that election, voters will be
issued ballots containing all political parties and their
candidates, and will select one of the parties in the privacy of the
voting station. 

The written ballot selection made at the Presidential Primary does not have any bearing on how a person
votes in the general election for president, held Nov. 3, 2020. Learn more about the Michigan Presidential
Primary Election on the State of Michigan website. 

Absent Voter Ballot – All voters can now request to vote by absentee ballot (AV) without stating a reason. This
expands a convenient voting process to many more people.  
 
Absent Voter applications have been mailed to voters on the automatic application list; they are also available
on the City’s website and at City Hall. Registered voters who want to be on the automatic application list are
asked to complete and return this form. Complete, sign, and return your AV ballot application by mail, email
or drop it off in person at the City Clerk’s office (or use the 24-hour drop box in the vestibule). Ballot mailings
are tentatively set to begin the week of Jan. 27.

Important deadlines when applying for an Absent Voter Ballot:
Friday, March 6, 5 p.m.: Deadline for a voter to request an Absent Voter Ballot to be mailed by first
class mail.
Saturday, March 7: City Clerk’s office open 8 a.m. to 4 p.m. for in-person AV ballot requests. Ballot may
be voted at City Hall or taken home.

http://www.tsa.gov/
http://www.michigan.gov/sosappointments
http://www.michigan.gov/realid
https://www.michigan.gov/documents/sos/Voters_QA_MIPresPrim_pdf_674003_7.pdf
https://www.ci.northville.mi.us/UserFiles/Servers/Server_11895878/File/Services/CityClerk/Elections/March and Nov 2020 AV App.pdf
https://www.ci.northville.mi.us/UserFiles/Servers/Server_11895878/File/Services/CityClerk/Elections/Permanment AV Request  - for website (Nov 2019).pdf


Monday, March 9, 4 p.m.: Deadline for registered voters to request an Absent Voter Ballot in-person at
the Clerk’s Office. Voters are not allowed to leave with the ballot on this day and must vote the ballot in
person at City Hall.

Voter Registration – From now through Feb. 24, you can register to vote at any Secretary of State branch office,
Northville City Clerk’s office, a designated State agency, or by U.S. Mail. No residency verification is required.
The photo ID requirement is in effect for in-person registration. Watch City News for an update on how voter
registration is handled from Feb. 25 through Election Day, March 10.

Resident needed to fil l open seat onResident needed to fil l open seat on
the Planning Commissionthe Planning Commission
The Northville City Council is accepting applications for
qualified volunteers to fill a vacancy on the Planning
Commission. 

Based on its mission, the Planning Commission works on the
Master Plan and Master Plan updates; reviews and approves site plan developments and
special land use requests; and also reviews and makes recommendations to City Council on all
rezoning requests as well as the Zoning Ordinance.  

The commission has nine members that serve three-year terms and meets at 7 p.m. on the first
and third Tuesday of each month. 

If you are interested in serving, are a registered voter in the City of Northville and have been a
resident for at least two years, you may submit an application to the City Clerk. 

Applications are available on the City’s website  or at the City Clerk’s Office, 215 W. Main
Street, Northville, Michigan, 48167. Applications will be accepted until Tuesday, Jan. 21 at the
City Clerk’s office; applicants will be contacted for an interview with the Board and Commission
Selection Committee. 

Winter 2019 tax bills Winter 2019 tax bills 
Winter 2019 tax bills are due Feb. 1 without penalty. On Feb. 15, a 3% penalty will apply. The
last day to pay summer and winter taxes at the City will be March 2. If you have any questions,
please call 248-449-9901. 

AARP income tax preparationAARP income tax preparation
assistanceassistance
AARP tax-aides provide free tax assistance to
taxpayers with low and middle income, with
special attention to those who are 60 and
older as well as the disabled. Appointments
are required. One-on-one sessions will be
conducted at the Northville Community Center
on Thursdays, Feb. 6 through April 9. To
register, please call 248-305-2851 or visit the
Senior Services desk at the Community
Center, 303 W. Main Street. 

Two AARP volunteers help a taxpayer file his taxes
last winter. File photo by Liz Cezat

https://www.ci.northville.mi.us/cms/one.aspx?portalId=11895963&pageId=15513929


Seniors and disabled ride at low rates on SMART buses  Seniors and disabled ride at low rates on SMART buses  
 Northville residents who are 60 years and older as well as those with a documented disability
can arrange for bus transportation to and from doctors’ appointments, the grocery store and
other outings. The service is available Monday through Friday, 9 a.m. to 4 p.m. There’s an 8-mile
radius for medical transportation to doctors’ offices and medical facilities, and a 4-mile radius for
other trips.

Curb-to-curb bus service is provided by the Northville Community Senior Transportation Service,
with funding from SMART, The Senior Alliance, Northville Township and the City of
Northville. Additional funding from St. Mary Mercy Livonia helps contain the cost of medical
trips.
 
Fares are charged as one-way trips, ranging from $1 to $4 each way. Reservations must be
made at least two business days in advance by calling the Transportation coordinator at 248-449-
9934 from 9 a.m. to 11:30 a.m. Punch cards are available in $20, $30 and $40 increments,
purchased in advance. 

Dorothy Hartshorne gets a
ride home from the library on
the SMART bus, driven by Pat
Timmons. File photo by Liz
Cezat.



Events/Things to Do











ArtCrush FundraiserArtCrush Fundraiser
Feb. 8, 6:30 p.m. - 10Feb. 8, 6:30 p.m. - 10
p.m.p.m.
ArtCrush promises to be a fun and
exciting evening, with a sit-down dinner
featuring “A Taste of Italy,” open bar, live
painting by Jennifer Helner of Scripted
Expressions, live music, and a silent
auction of gift baskets and artwork
donated by event sponsors and local Art
House artists.

The event will be held at Northville Hills
Golf Club, 15565 Bay Hill Drive in
Northville. Tickets are $85/person or
$1,000 for a table sponsor. Tickets are
available online  through Feb. 2 or at the
Northville Art House.
The Art House has been a staple of the
Northville community for 14 years. "In that

https://northvillearthouse.org/artcrush/


time, and with the generous support of
our community, we have been growing
our programming and offerings to
cultivate a creative space in the heart of
Northville. By attending ArtCrush, you
are supporting our existence and that
growth," the organization notes. 

For more information, call 248-344-0497.



Around Town

What to do if a water main breaksWhat to do if a water main breaks

Each year the City has between 10 and 20 water main breaks, and most of these happen when
the temperatures are below freezing. If residents see water bubbling out of the ground, contact
the Public Works Department at (248) 449-9930 or (248) 349-1234 after hours and report its
location. The sooner the leak is identified and reported, the quicker it can be repaired,
reducing the chances of contamination entering the water system, and minimizing the cost for
lost water.

At Home

Free home fire safety reviewFree home fire safety review

The Northville City Fire Department, which serves the Cities of Northville and Plymouth, is
pleased to offer home fire safety reviews. Simply contact the Department at 248-449-9920 to
schedule an appointment. A team of Fire Department personnel will meet with you at your home
and review items such as smoke detectors, electrical outlets, storage of flammable materials,
home escape plans and other items that can have an impact on home fire safety. This is a free
service.

The National Fire Protection Association (NFPA) reports that in 2014, structure fires caused
2,860 deaths, 13,425 injuries and $9.8 billion in property damage. Home fire safety reviews can
help reduce the risk of fire and its consequences.

Sewage backupsSewage backups
Most homeowner's insurance will not cover sewage backups, but insurance can often be
obtained as an added item. Ask your insurance provider about this option. Also, consider
having a plumber install a check valve - backflow preventer - to help minimize the risk of
backups and related damage.

Persons making a claim for property damage or physical injury must prove that the public sewer
had a defect. In addition, it must be proven that the governmental agency knew, or in the
exercise of reasonable diligence, should have known about the defect, and that the
governmental agency, having the legal authority to do so, failed to take reasonable steps in a
reasonable amount of time to repair, correct, or remedy the defect.

If you experience an overflow or backup of a sewage disposal system or storm water system,
you must file a written claim with the City of Northville within 45 days after the overflow or
backup is discovered. Notice should be mailed to the City of Northville, Attn: City Clerk, 215 W.
Main Street, Northville, Michigan, 48167. Claim forms may be obtained by calling the City of
Northville Department of Public Works at 248-449-9930.

When presenting a written claim, you will be required to provide the following items:
Copies of receipts for cleaning costs, plumbing bills, or other bills.
List of the damaged items and receipts to prove the ages of your items.
Reimbursement for the Actual Cash Value of damaged items is the maximum amount
payable.
Please make an attempt to provide pictures of anything you wish to claim that was
damaged due to the sewer backup.

The filing of a claim does not guarantee reimbursement.

Brush collection programBrush collection program



The City of Northville allows residents to place branches at the curb without bundling or
bagging them. Branches 6 feet long and up to 6 inches in diameter can be placed at the curb
for removal by the City’s solid waste collection contractor.
Residents can dispose of large piles of branches by placing them at the curb. Every Tuesday,
year-round, a crew will come through each neighborhood and chip any branches left at the
curb. Branches must be in the street right-of-way (between the street and the sidewalk). Simply
stack the branches neatly behind the curb with the cut ends facing the street.
We cannot take roots, stumps dirt, lumber, railroad ties or any wood with metal in it. Residents
can dispose of firewood pieces and stumps with their normal weekly garbage (Maximum 35
gallon cans and 60 lb. weight limit).

Residents may need to rake up small branches after the large brush piles are removed.  

Northville Police Department has free gun safety locksNorthville Police Department has free gun safety locks
Don’t take the risk of having an unlocked gun get into the wrong hands - especially if you have
young children and teenagers. Stop in at the Northville Police Department lobby to get your
free gun safety lock. There are no forms to fill out and no waiting.

Doing Business



Paperless bill ing option forPaperless bill ing option for
utilitiesutilities
Utility bill customers may now sign up to
receive email bills or arrange for automatic
payment through the City's website. E-bills
are emailed on the billing date with a full page
bill attached in pdf format. Automatic payment
is an arrangement between the customer's
bank and our bank by which the amount due
is deducted from the customer's account each
due date. You can sign up online  or call 248-
449-9901 with questions.

Scheduling online inspectionsScheduling online inspections
Contractors and homeowners in the City of
Northville may schedule inspections using the
online portal. The portal allows users to
request all types of inspections, such as
building, electrical, plumbing and
heating. Users must have their assigned
permit number when using the Inspection
portal.
If you are requesting an inspection for the
following business day, it must be scheduled
by 3:30 p.m.

Northville residents - more news coming your wayNorthville residents - more news coming your way
The winter issue of Northville Matters was mailed to all City residents in early January. It
contains news about water meters, the Planning Commission’s public input process, and the
responsibilities and impact of the Senior Advisory Commission. If you haven't yet received
your copy, please contact the editor. View it online here.

Follow our Facebook page (Northville City Hall,Follow our Facebook page (Northville City Hall,
Michigan) and our Michigan) and our TwitterTwitter account  account @NorthvilleCity@NorthvilleCity

View these social media platforms to see stories, photos and videos of the
City's people, places and events. We'll let you know about City services,
such as trash pick-up, payment of taxes and utilitybills, and roads under
construction. Plus, we want to hear from you. Share your photos and
comments; ask questions. If you "like" the Northville Facebook page, you'll
see our posts in your news feed.

Add your name to the City News mailing list

To receive City News in your email, sign up below (if you are
viewing the e-mail version) or here.

If you have comments or requests for specific news items, please
e-mail Liz Cezat, communications manager,
at lcezat@ci.northville.mi.us.
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